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Internship Journey
Jaemee Rozz M. Galang

Western Washington University

I came into the Human Service Program at Western Washington University knowing that I would continue my education towards a Masters in Education of Student Affairs, but these past two quarters have open my eyes to the various opportunities to helping others.  Through the Practicum and Seminar 1 course I have experienced the experiential learning and the stages of an internship.

Practicum and Seminar 1 course provide me a variety of information that has been useful in decided what I want from my internship, choosing the site, and what I need to be aware of in the human service field.  Interns have the opportunity to gain marketable skills and to make their mark in the community they intern for throughout the human service program.  This course has provided a base of knowledge about malpractice, ethical and legal issues, and how to design a skills-based resume.  I have grown as a student and feel fully prepared to intern with a non-profit organization.  Practicum and Seminar 1 has not impacted my perspective of the human service field in a negative way, but has made me become more aware of the boundaries that I need be cautious of so that I would not encounter any forms of malpractice during my internship experience.  Each organization operates differently and we should educate ourselves on their policies.  This course has been a confidence boost and has prepared me for what to expect while interning. 
Experiential learning is experienced in four stages; knowledge, services, reflection, and transformation.  The Practicum and Seminar 1 course, the knowledge stage, elaborated on the process of how to obtain a desirable internship and challenge myself in the human service field.  The required hours allowed me to acquire more information of local organizations; such as Northwest Youth Services, Big Brothers Big Sisters, Youth Net, and Skagit Valley College.  This also gave me the opportunity to identify any ethical or legal issues I felt with the organization and if I wanted to be associated with their organization.  This really challenged me to have a better self understanding of what I wanted to gain from my internship and what are my marketable skills that I would be able to use for the organization.  The service stage is when I choose what organization I wanted to intern for summer quarter.  In Practicum and Seminar 1 I was required to submit weekly blogs; which allowed me to debrief about my week and shared my concerns about the course with my instructor.  The final stage is when all the work I have done throughout the quarter has fully prepared me to start my internship in the next quarter.  It is a sense of accomplishment and boost of confidence that I am ready to become a human service professional, but in baby steps as an intern.

There are four stages of an internship; anticipation, disillusionment, confrontation, competence, and culmination.  I was stuck in the anticipation stage because I was unsure of what I wanted though I came into the Human Service Program knowing that I wanted to work with student affairs in a college or university setting.  After our walk-a-bout in Whatcom County I had to really think about what I wanted from my internship or if I just wanted to play it safe.  I was hired as an intern for Western Washington University Alumni Association (WWUAA) to revamp their Western Wednesday  promotional campaign to ‘Get Your Blue On’ on the main campus, but I felt that I would only be playing it safe if I stuck to event planning.  Though working with the WWUAA was primarily event planning on a university level, I wanted to challenge myself to experience something I would have not normally considered for a human service career.  I choose to intern at Northwest Youth Services in Mount Vernon, WA because it was one of the only internships that would allow me to have contact with the client rather than just event planning.  Though all the organizations I interviewed with had their interns mainly planning out events, it was something I did not want to do since I have over three years of even planning experience.  When entering the disillusionment stage I was a little afraid that I didn’t think my decision through and that I should back out, but after comparing all the organization I knew chose the right one for me.  Northwest Youth Services would allow me to work with the clients to find temporary and permanent housing in Skagit County.  I would not have to plan out any events and would able to experience working with the homeless population.  When prepping my forms to be signed by my site supervisor, the confrontation stage, I made a list of learning objectives I wanted to accomplish while working with the organization and what activities I had to do in order to complete the objectives.  The list had nothing to do with event planning, but more on how to engage and disengage with the clients.  The competence stage is discussing what I have learned in the confrontation stage with my site supervisor and collaborating with them on how we can have a successful relationship throughout the internship term.  They were very open and welcoming about my decision to intern with them for summer and hopefully fall quarter.  My goals in summer quarter are to become oriented with their system of performing assessments of their clients, job shadowing, and potential work on organizing the Project Homeless Connect for Skagit County in September.  I was excited that they were so enthusiastic about having me as an intern.  I have yet to experience the culmination stage, but with all the enthusiasms of myself and my site supervisors I know that I will gain skills that will become marketable traits when ready to enter the human service field as a professional.
Though at first I was not sure of what I wanted to gain in my internship experience, I a little more aware that there are various opportunities to help others with my human service degree.  Practicum and Seminar 1 has prepared me with substantial information as to what I should expect and what I am expected to do as an intern.  My work will not only make a difference in my journey towards becoming a human service professional, but it will also impact the community I am interning in and the organizations I am associated with.  I look forward to my first internship and anticipate on having a successful experience that will continue on to another term with the same organization.  My internship journey has only begun and I look forward to the challenges I will endure in the process of becoming a professional.
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