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Abstract  Center heading – no bold font here
The successfulness of what services homeless individuals utilize will be examined by this proposed quantitative study.  This study included research proposal includes a review of literature of the evidence to support the purpose of the research, methods discussing the purpose and design of how to acquire information from homeless individuals, and the feasibility to bring assumptions to the surface prior to the research (Marlow, 2011).   In correlation to this research portion, an informational An informed consent form briefing the participant on the purpose of the survey and a draft of the services survey has been included in the proposal.  The finalized results is designed to It is hoped that the results of the proposed study will provide a database of information that will ultimately provide substantial statistics as to what services are most utilized by homeless individuals.  Use block format for abstracts (no indent).  
What if one day you had everything you valued taken away from you, having no friends or family to help you, and had no clue how to get help?  According to the Washington State Point in Time Count of Homeless Persons taken on January 2010 there were 22,619 individuals who claimed they were homeless and 2096 among identified themselves as chronically homeless (Department of Commerce – State of Washington).  Of these cases, 16,230 individuals were participants in either a homeless transitional program or emergency shelter organization.  Housing programs are required to refer clients to outside services; such as agencies that provide medical, dental, and food stamps.  Homeless housing programs and shelters are the bridge between services and their clients.  This proposed quantitative study will be conducted over an eighteen month period will determine what services are most utilized, which will allow human service professionals to create, maintain, or improve programs and shelters. Human service professionals will utilize this data to determine what services they can further make use of and what services are underutilize  based on their client’s needs.  This will provide individuals who are homeless and who utilize services for the homeless an opportunity to improve the quality of their life.  The proposed study will assessment of how effectively homeless housing programs and shelters in Skagit County use their funding to provide quality services to their clients by gathering data on what services are most utilized.  The findings produced by this proposed research could benefit future clients.
Review of Literature

Homelessness is an increasing global issue that we are currently facing.  Pearson, Montgomery, and Locke (2009) define homelessness as “chronically homeless persons who have been living on the streets or in shelters for long periods of time” (p. 405).  There are various homeless housing programs available to the different age groups that consistently refer their clients to other organizations for the services they need.  Homeless individuals [remember the ‘person first’ rule] require various assistance; such as housing, medical, dental, and counseling.  Quantitative needs assessment will help analyze what programs are being utilized by homeless clients to better assist their living conditions.

The most common issue with housing programs for homeless individuals is funding. Cite your source. There are various programs funded by the government and some that are privately owned. Programs that are privately funded due not have to follow the same policies as organizations funded by federal money.   Governmental funding sources set out specific criteria that agencies are required to meet for a housing program to receive funding; such as defining what they are able to consider a chronically homeless individual. There is no citation for any of this information. Van Leeuwen (2004) analyzed three housing programs in Colorado that differentiate the cost in placing a youth either in a corrections facilities compared to assisting them off the streets.  It was “$53,655 to place a young person in youth corrections for one year and $53,527 for residential treatment,” whereas the Urban Peak program for homeless youth and runaways cost the state roughly $5,400 (Van Leeuwen, 2004, p. 453).  PPS [spell out acronyms with first use] standards are established by their donors and often conflict with the overall program mission to provide services to homeless clients.  Donors need to consider the most reasonable solution to resolving the homeless issue by utilizing the funding in the most cost effective manner.  These donors rely on statistics and research that ensure their donations are being utilized in correlation to the success of the programs they fund. Citation.
 Bridgeman (2003) focused on the longitudinal and qualitative study associated with Eva’s Phoenix in Toronto that provides “transitional housing as well as training and employment opportunities for 50 homeless youth” (p. 206).  What did Bridgeman find? One program that is a cross between PPS and governmental funding is the Housing First approach which “aims to move the most vulnerable homeless people directly to permanent housing without transitional placements” (Persons et. al., 2009, p. 405).  The housing first program replaced the clients’ need to find stable housing and to seek other services they need for their underlying issues that contributed to their homeless situation. The Housing First program provides homeless individuals with a stable home with the assumption that they would take responsibility of keeping up their new home.  Another program that has attempted in helping get individuals off the street is the Urban Peak program in Colorado.  Use citation to frame the information. The Urban Peak has more than half of their clients to remain off the streets including “one-tenth that of incarceration or residential treatment” clients (Van Leeuwen, 2003, p. 466).  Another successful community effort is in northeast Georgia, where the homeless housing program has expanded drastically from four shelters to over one hundred shelters over the years to accommodate homeless individuals yet there are more homeless individual than housing programs can assist (Glisson, Thyer, & Fischer, 2001).  Homeless individuals are referred to public services, which were either privately owned or supported by government funds to help stabilize their housing opportunity such as roughly one third of the Urban Peak clients are youth involved with child welfare services (Van Leeuwen, 2003, p. 466).  They rely heavily on the staffing of these housing program and their case managers refer them to other services.

Caseworkers are the primary bridge between clients and available services especially to homeless individuals; they are often seen as the frontline of the battle against homelessness by being reliable support system for their clients (Dickey, 2000, p. 244).  Persons et al. (2009) noted that “Burt and Anderson (2005) found that homeless people with serious mental illness who have stable housing are more likely to stay enrolled in the program​​-that is, to stay engaged in mental health services” (p. 410).   As noted in your draft, it is important to provide context for the material you cite.  Although caseworkers work with a variety of individuals, they often work with families.  Anderson, Stuttaford, & Vostanis (2006) define homeless families as “adults and children who are statutorily accepted by local authorities (housing departments) in the UK and who are usually accommodated for a brief period in voluntary agency, local authority or housing association hostels” (p. 119).  These UK clients rely on Family Support Services for dependent children and pregnancy concerns where each family member is assessed to evaluate what services will help better their lives.  Each client is required to endure in various assessments; such as “social, health, and educational needs” when first enrolled into the program (Anderson et al., 2006, p. 120).  

Dickey (2000) states that, “The number of homeless persons has grown by 40% over the last decade –a shocking realization at a time when the U.S. is the richest and most powerful country in the world, with economic growth sustained for the longest period of time in modern history and unemployment at its lowest” (p. 242).  There has yet to be considerable resolution to housing programs for homeless youth that is effectively supportive by outside referral services to better their lifestyles.  Government and private investors are taking precaution as to what programs will be utilize their financial support.  A more elaborate needs assessment study needs to be performed to better analyze what services are best utilized by homeless housing programs to establish a stable housing situation for all homeless clients. Closing citation.  
Methods
The proposed study will assess how effectively homeless housing programs and shelters in Skagit County use their funding to provide quality services to homeless individuals based on the data collected in the additional survey on what services they utilize the most in addition to the PIT form.  The U.S. Department of Housing and Urban Development (HUD) defines chronic homelessness as “an unaccompanied disabled individual who has been continuously homeless for over one year” (HUD).  The PIT (define the acronym) is an annual survey conducted to count sheltered and unsheltered homeless individuals with and without children under the age of seventeen (HUD).  

Research Design
I will conduct a needs assessment and will utilize a convenience sampling of the individuals engaged in the PIT count of individuals who are homeless in Skagit County to gather quantitative data on what services homeless individuals utilize.  A needs assessment addresses the needs for a community to better develop the services they provide for their residents (Marlow, 2011).  Quantitative needs assessment will be appropriate to analyze the programs that are being utilized by chronically homeless individuals in Skagit County to determine what are the most utilized services.

Participants

The needs assessment will survey homeless individuals involved in the PIT; which caterers to homeless individuals who are shelter (in a housing program), unsheltered, and living with friends or family.  There are minimal qualifications to participant in the survey.  If willing to participate in the survey, the first 2000 homeless individuals will be briefed that all information they share in the survey will be used to for research purposes only and their personal information will not be shared with outside parties.  They will be required to sign a consent form acknowledging that they have given us the right to use their private information for the needs assessment survey.  They will need to identify themselves as being chronically homeless based on the HUD definition.  The finalized information will be shared with the public and all participants will be notified of results if requested in the consent form.

Instrument
An additional survey will be given with the PIT form to gather information.  This cluster sample of data will be used to determine what services are being utilized and what their organizations can do to improve their program to better serve this population.  The questionnaire will consist of a checklist for the individual to mark what services they have used in the last eighteen months to improve their quality of life and a couple of questions related to the quality of services. The survey will question how likely they will be to continue to utilize the services, how easily available the services were to them, and how they were referred to the services.

Data Collection
In conjunction to the PIT form, I will include a small questionnaire to collect data from the first 2,000 chronically homeless individuals.  During the intake process at the PIT homeless individuals are being surveyed on their living status and we will utilize this time to conduct our survey on what services they were referred to.  At the same time we will be providing them the consent form and the brief overview on the purpose of the additional survey.  There will be no follow up requirements with participants, unless they request the finalized results.  

Data Analysis
The data collected from the first 2,000 chronically homeless individuals in the PIT for Skagit County will be analyzed by using a quantitative approach based on the Chi-square statistical test to determine significance of the information.  The Chi-square is a “common statistical test for bivariate analysis…a statistical measure of the difference between expected and observed frequencies” (Marlow, 2011, 270).  Marlow (2011) noted that statistical significance testing distinguished the insignificant difference between the hypothesis and the results.  What is your hypothesis?  The finalized findings will be published for public use to determine what services are highly utilized and what services are underutilized.  The new findings will may predictably decrease the number of chronically homeless individuals in Skagit County by improving the services they rely on to improve their quality of life.

Feasibility

Limitations

There are limitations to be considered in the proposed study.  There are numerous factors that are essential to the success of the proposal to benefit future cases pertaining to homeless individuals.  Establishing a universal definition of homelessness will allow all surveyors to have a common understanding of what they are allowed to identify as a homeless individual.  Another factor is time constraint on surveyors at the annual Point in Time count taken in January in Skagit County.  These volunteers have limited time to access each participant and survey the services they utilize that were referred to them by homeless housing agents.  The most influential factor is budget restraints that prohibit extravagant events that will be beneficial to homeless individuals to access services.  The research will provide statistics based on the needs assessment taken with the Point in Time count survey on what services are most utilized by homeless individuals.  This information has yet to be survey and will ultimately influence the results of surveying the services homeless individuals’ utilize.

Implications
There are a few implications dealing with homelessness and the services they utilize.  In the social aspect, homeless individuals are limited in terms of social support to assist them in overcoming their homeless situation.  On the economic aspect, budget cuts have restrained organizations such to provide only limited services to homeless individuals.  This limits their ability to decrease the number of homeless individuals in the county and ultimately just stabilize their situation without ending the cycle of homelessness.  Homelessness is a high priority on political campaigns.  Most political individuals strive to support homeless programs and the services they provide.  Their support can influence the public or private budget rewards they may receive for the year, but can also prohibit other political figures from being involved in the same organization.

Ethical Considerations

All information collected by the survey will be kept confidential.  Prior to the survey, the participants will be briefed on the purpose of the research and how it will be utilize to determine what services are more used by homeless individuals to provide substantial data to assist human service professionals in providing quality services to their clients.  No homeless individual’s private information will be shared with any of the organizations involved in the survey, but the statics collected from the needs assessment will be published for all services to grasp on what programs are most utilized.  The survey is not harmful in any sense to the homeless individuals, belittling them for their lifestyle, or falsifying the research findings 
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Services Referral Survey – Consent Form

PRINCIPAL INVESTIGATOR:

Jaemee Galang

Student, Human Service Department

Western Washington University

(123)-456-7890 

DESCRIPTION:

I am interested in what services you have utilized the most in the last eighteen months that were refereed to you have other organizations.  The survey will take a minimum of 15 minutes with no follow up information unless you would like the results of the finalized study.  The information collected today will be used to determine the quality of services homeless individuals have used and underutilized.

CONFIDENTIALITY:

Your name and any other identifiers will be kept in a confidential file only accessible to me or my research assistances.  Any information you have shared on the survey will not be shared with any third parties or published.

BENEFITS:

The results of this study may benefit other homeless individuals by influencing the homelessness programs to create, maintain, or revise current services they provide to homeless individuals.

RISKS:

There are no immediate risks pertaining to the content of the survey.  If you are uncomfortable with sharing any personal information, please feel free to omit the information to prevent any emotional harm to you.

CONTACT PEOPLE:

If you have any questions about this research, please contact the Principal Investigator at the phone number listed above.  If you have any questions about your rights as a research subject, please contact the Human Service Department at Western Washington University at (123)-456-7890.

VOLUNTARY NATURE OF PARTICIPATION:

Your participation in this study is voluntary.  If you don’t wish to participate or would like to end your participation at any time during this survey, there will be not penalty or loss of benefits to you to which you are otherwise entitled.  We encourage you to only share what information you are willing to include in the survey.

SIGNATURE:

Your signature on this consent form indicates you have read and understand the purpose of the study.  You have only willingly shared the information you felt comfortable sharing on the survey.  If you have any questions or comments about the study, please feel free to ask them prior to signing the consent form and during the survey.

Signature: ____________________________________
Date: _________________________

Name (First, Middle, Last): _______________________________________________________

White Copy – Kept for Research Data
Yellow Copy – Participant’s Copy

Services Referral Survey

PURPOSE: 

The purpose of the survey is to gather information on what services you have utilized the most in the last eighteen months that were referred to by another organization.  The survey will take a minimum of 15 minutes with no follow up information unless you would like the results of the finalized study.  The information collected today will be used to determine the quality of services homeless individuals have used and underutilized.

Do you wish to be contacted with finalized results? Yes__ No__

How would you like us to contact you (email, phone, mailing, etc.)? ____________________________________________________________________________________

_____________________________________________________________________________________

______________________________________________________________________________

The U.S. Department of Housing and Urban Development (HUD) defines chronic homelessness as “an unaccompanied disabled individual who has been continuously homeless for over one year” (HUD).  

According to the HUD definition of chronically homeless, do you identify yourself as a chronically homeless individual? 
Yes _______
No_______
______________________________________________________________________________

Date of Birth (month/day/year): _______________________ Female/Male: _______   

Do you live in Skagit County? Yes __No__


Are you a U.S. military veteran? Yes __No__
Do you receive any VA benefits? Yes __No__

What race/ethnicity do you consider yourself? Check one or more. Please specify if you indicate “Other.”

__Asian American

__Asian Indian

__Cambodian

__Chinese

__Filipino

__Japanese

__Korean

__Laotian

__Thai

__Vietnamese

__Guamanian

__Native Hawaiian

__Samoan

__African American

__African

​​__Caribbean

__Caucasian or White 

__Hispanic

__American Indian or Alaska Native (Are you an enrolled member? Yes_____ No_____)
__Other (not listed): ______________________________

What services have you used in the last eighteen months? Check one or more.  Please specify if you indicate “Other.”

__TANF

__WIC

__Hot Meal Program

__Clothing 

__Cash Assistance

__Medical Help

__Mental Health

__Treatment for Addiction

__Pregnancy

__Adoption


__Child Care

__Child Support

__Foster Parenting

__Medical Insurance for kids

__Medical Insurance for adult

__Dental for children

__Dental for adult

__Child Protective Services (CPS)

__Community Health Nurse


__Assisted Living (Elderly)

__Temporary Housing

__Permanent Housing

__Emergency Shelter

__Crisis Hotline

__Domestic Violence (DV)

__Other:_____________

__Other:_____________

__Other:_____________

__Other:_____________

Jamee,

Should you decide to carry out this proposed research, I hope you will let me know what you learn. Further revision of your literature review would have strengthened your proposal, but overall you have put some good thinking into this work.  

Proposal:

18/20

Instrument:

2/2

Consent Form:

2/2

Presentation:

2/2
