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My video interview was based on the scenario of a college student whom was seeking help from a college counselor about recently finding out she is pregnant.  To my advantage, I had the interview scenario was based on a previous personal experience.  I had chosen this scenario to experience the role of a college counselor whom was being asked questions about pregnancy.
Though I felt confident walking into the interview setting as the interview progressed I slowly lost confidence in myself.  Having little experience in a professional standpoint, I felt unprepared to answer any questions that may occur.  With my previous experience through a similar interview, I was unable to prepare myself mentally and emotionally for what I should or shouldn’t expect from the student.  I was able to reflect on my experience through the interview in forms of questions, but still maintained a boundary between my experience and the student’s current situation.  I felt I had some good characteristics, but require a lot of improvements before an actual professional consultation.  

I observed my vocal tones, eye contact with the interviewee, my verbal tracking, and my body language.  My welcoming statement seemed too bubbly, but I was unaware of her situation and my tone changed to accommodate the scenario.  My overall tone was empathic during the interview, but the pitch had changed when I was unable to answer questions.  I was able to maintain adequate eye contact with the interviewee, but felt that I was staring her down because she had my full attention and made her feel uncomfortable during the interview.  I had difficulty with verbal tracking within the context of the entire interview.  I noted her recent finding of her pregnancy, but was more focused on her future plans, school, and family support.  During the interview I was facing the interviewee and with my hands together on the table, but I constantly bit my lower lip while she was responding.  I am not sure as if it was a sign of boredom or lack of connection, but a way to occupy my thought to focus on her response.  I was able to disengage in the conversation, but struggle on how to conclude the interview.
The college student rarely had eye contact with me and mimicked my body language by facing me in a slight angle, but her tone and pitch of her voice changed with each question.  She was capable of keeping up with each response, but her body language showed that she hesitated to give a detailed response on her future plans with her unborn child.

My role play as a college counselor has highlighted several of characteristics that I need to work on for future interviews.  I observed that I had difficulties maintaining verbal tracking during the interview and allowing adequate time for the interview to respond to my questions; I got distracted by all the open and closed questions I asked the student.  My questions were not difficult to answer, but the student had very few words to say and was still in shock from her findings.  She constantly repeated the same answers and I asked more open questions to gather more information.  When I feel I am unable to comprehend information, it is easier to understand when hear from other person. Toward the conclusion of the interview, I had her explain to me what she would like to accomplish to reestablish our goals for our meeting and then repeated them for clarifications.  Concluding the interview was easier than starting the interview since I recited what we had discussed and what she plans on doing prior to our next meeting.

Interviews within the Human Service field is intimidating when inexperienced, but with further training I feel that I will be able to overcome my difficulties with maintaining verbal tracking and allowing adequate time for a response.  My facial reactions, such as biting my bottom lip, are personal traits that I need to overcome to not give the wrong impression to either the interviewee or interviewer.  My overall goal for my next interview is to improve on my verbal tracking, response time, and my facial reactions.
Self-Evaluation and Learning Objectives:  
Along with the first video due January 21st, submit a 2-page self-evaluation of your interviewing skills as demonstrated on the video, including both skills you have and skills you would like to develop.  In your self-evaluation clearly identify two specific learning objectives related to development of your interviewing skills and knowledge.  

 The learning objectives are to be concise, specific, and have a clear connection with course content in describing what skills you want to achieve, not what you are going to do.  You need to be able to work actively on these objectives or skills this quarter during the small group practice sessions in class, or other practice sessions.  

 For example:        

· Hone questioning to assess specific need of the client.

· Demonstrate relationship building with clients.

 All papers are to be in APA format.  Due January 21st.
 Grading Points: 15
Grading Criteria: 
· Thoughtful and complete evaluation of your work
· Clear and achievable learning objectives
· Well organized, well written and timely
· Evidence of the integration of course materials
· Includes all requirements of the assignment
