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SELF-ASSESSMENT


Self-Assessment
Jaemee Rozz M. Galang

Western Washington University
Internships are opportunities to gain experiences in a possible career that we anticipate pursing after graduating.  The senior year practicum focuses on our needs and our journey in accomplishing our set goals for the quarter.  We were required to complete a total of 120 hours of supervised internship, master a set of self-designed learning objectives, and develop as a human service professional.


My first learning objective was to describe and demonstrate benefits of Project Homeless Connect (PHC) to human service professionals and their clients.  I accomplished this objective by acknowledging the benefits of Housing and Urban Development’s (HUD) Homeless Management Information System (HMIS) and applying my knowledge of the HMIS at least once a month.  PHC is a one day-one stop event that provides a variety of services to homeless individuals; including dental, vision, and legal advice. According to Slayton (2010), “Over 260 homeless families and individuals were connected to services that day” (para. 1).  I assisted in acquiring non-medial agencies, promotional flyers (see Appendices A), and managing agencies in the parking lot on the day of the event.  NWYS keeps track of referral services they provide to clients throughout the program and then submitted into the HMIS database to distinguish any improvements the clients has made since entering the program.  The most challenging part of gathering information for the HMIS database is the availability and willingness of the client to provide information at their exit phase of the program.  Though it was not one of my learning objectives, case managers are cautious of their appearance and are taught to dress down based on the population they are working with. During the PHC event I wore the program t-shirt so participants and agencies can easily recognized me in the crowd for any questions they may have.  This scenario is similar to Fuller (2004) concept of nobodies and somebodies.  Nobodies are those who feel that have not yet contributed anything to society and/or their efforts have yet to be recognized, whereas somebodies are individuals recognized by society and are continuously looked up to by others (Fuller, 2004).  Though I was an essential personals hosting the event, I felt like a “nobody” because I’m only an intern and felt I have not provided anything essential to the event, but because I was wearing the event shirt several participants were hesitant on approaching me.  In a sense I was a somebody in their eyes because of my shirt, but I felt like I was a nobody because I didn’t have any title or degree after my name (Fuller, 2004). 

My second learning objective was to describe and provide essential requirements for NWYS clients. I accomplish this by generating at least one life skills course for NWYS clients, assist site supervisor in collaborating notes on a case log for NWYS clients at least once a week, and apply interview techniques during follow-up interviews with NWYS clients at least once a month.  I approached my site supervisor at the beginning of the quarter and asked what I can do differently this quarter that I did not experience during the previous quarter; he assigned me five clients to keep in contact with through case work with his supervision.  For each interaction with the client I was required to submit a case log to report what we went over during that meeting.  The case logs for NWYS is a three part entry log know as detail, action, and plan (DAP); detail of what happen, action as to how the client acted during interaction, and what the client and/or case manager is required to do prior to their next meeting action (see Appendices B).  These case logs are legal documents that could potentially be used in a court case as proof of case management with a client.  I am still in the process of organizing a weatherization life skills course for the clients and will hopefully host it prior to the end of the quarter, but to compensate for the loss time I created a detailed pamphlet describing their housing programs, contact information, and what to bring to the intake interview for the Mount Vernon branch (see Appendices C).  

My third learning objective was to be able to describe and demonstrate how to construct a new client folder or/and how to exit a client out of the program. I completed this learning objective by performing an intake interview without the assistance of my site supervisor at least twice during duration of quarter, performing an exit interview with the assistance of my site supervisor at least twice during duration of quarter, and generating a new client folder with company forms.  I followed the agency’s policy to organize the client’s file folder to better evaluate the forms and procedures they needed to complete prior to exiting the program allowing me to be up to date on what the client needed and what we needed to go over during our next meeting.  NWYS does not have any formal exit interviews, but require a housing stability plan designed to cater the client’s needs.  This is often a difficult task since majority of our clients leave without notice or is not willing to participate in completing exit forms.  In some cases, like the client I was assigned to, a client may transition from Transitional Living (TLP) into the Permanent Housing where they signed a lease to their own apartment.  I’ve learned that as a case worker we can only do so much for them before we realize they are responsible for their own lives.  It’s a difficult lesson and philosophy to follow because as human service professionals we strive to help others and it is difficult to see how they often are not willing to help themselves though we see their potential to be successful individuals.

The NWYS refers their clients to other agencies to seek other supportive services we don’t offer.  I was working with a female client on her educational goal to become a Certified Nursing Assistant (CNA).  Another agency advised her to change her mind about her career choice since both are labor driven and she will be easily tired of these types of work. The other agency representative went into detail about why not to pursue these goals.  I took this opportunity to encourage our client and advised her that these jobs maybe labor driven, but they have great benefits for single parents.  We discussed the steps as to how to become a CNA and/or hairstylist and she left our meeting egger to pursue her intended career.  I considered this a serendipitous learning experience because I believe that all human services professionals should be driven on the motivation to help others and give them a second chance.  I believe that we are there to guide others and not discourage them from their personal dreams.  What we consider normal may be completely different from another person’s sense of normalcy and we should not easily judge other’s ambitious because we dislike them.  This scenario is a prime example of rank-ism in the human service field where individuals who do not fit society’s sense of normalcy are be little because they are less likely to question the authority of their actions, “like racism, is a source of social injustice as well as personal indignity” (Fuller, 2004, p. 6).

Northwest Youth Services appreciates having the opportunity to give back to the community and especially guide future human service professional by providing various ways to volunteer and/or intern with their agency.  With the guidance and supervision from my two supervisors, I leave NWYS with a better appreciation for human service professionals.  I appreciate their uniqueness and how both have given me various opportunities to find my own style.  Their style in dealing with clients and how they input their case logs are entirely different from each other, but it has shown me that though they have similar responsibilities there are different ways to handle cases based on the client(s).  They have provided an abundance of support and guidance as I progressed through this internship and have grown as a human service professional.  I appreciate how I have gained their respect and have been privileged to be treated like any other coworker.  I hesitate on leaving them, but they have also encouraged me to experience other aspect of the human service field and seek other potential insights from another internship opportunity.  I will walk away from NWYS with an extensive background of casework experience to further acknowledge my calling to become a human service professional.  I anticipate on pursing my Masters of Social Work at University of Utah after graduating in June 2011.


I have contemplated on whether or not to take a break from participating in an internship, but due to conflict in my academic schedule I have decided to take my final internship course during Winter 2011 rather than Spring 2011.  I have agreed to intern at Habitat for Humanity of Island County in the Oak Harbor office.  I am not sure as to what my official title will be as an intern, but my two primary learning objectives are to prepare and organize the Collegiate Challenge in March 2011 along with performing daily administrative work on and off the construction site and/or office.  The Collegiate Challenge is a program that integrates universities around the United States where students sacrifice their spring break to build homes in various locations.  On days that I will not be planning out the Collegiate Challenge I will be advising volunteers at the construction site as well as helping families at the office for any support services I may offer in the transitional phase to becoming homeowners.

I am grateful to NWYS their support through this process and how they have made me more aware of the homeless population in our community.  This opportunity has allowed me to develop into a confident human service professional and realize my calling to advocate for the homeless population. 
Reference
Fuller, R. W. (2004). Somebodies and nobodies: Overcoming the abuse of rank. Gabriela Island, Canada: New Society. 
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The mission of Project Homeless Connect is to rally the County together to support and create lasting
solutions for homeless individuals & families.

PHC s used to invite unaccompanied youth, veterans, chronic disabled, and other homeless guests to a
one-stop event connecting them to a continuum of care and services including medical, optometry, dental,
housing, public henefits, halrcuts, child care services, food, and other human services.




Appendices B

Northwest Youth Services

Transitional Living Program

Case Log

Client Name: #######
	PC = phone call
	OF = office visit
	VO = vocational

	FM = family 
	CM = 1:1 case management
	MD = medical/dental/mental

	ED =  educational
	PS = Parent Support
	EM = email

	TM = team meeting
	GR = group
	VM = voice mail

	HV = home visit
	Specify Other
	MH/DA = mental health / drug & Alcohol


Date/Time/Type Contact/Service Goal or Domain

8/05/10 1300hrs OV/CM

D: Client into the office to complete HMIS and updated information online, reviewed and signed new Residential Handbook, and again referred her for a second urinalysis because the first one did not have enough sample to test.  She reported that upstairs neighbors/participants threw some items into their balcony.  She reports that she confronted them and CM will follow up with concern.  Client reported she is volunteering to lead the Sweet Talk program for Oasis as a community outreach program.  She reported a 5 month clean and safe lifestyle as of the 9th of this month.  Client reported participant in Apt.222 is being at a camp for the next month.  Client has rescheduled her mental assessment appointment within the next week.  Client forgot her assessment and is rescheduled for next week.

A: Client is alert and oriented with clear speech.  She was excited to talk about her volunteering for Sweet Talk at Oasis.  She was happy and animated as she discussed her anticipation to coming close to being able to twirl baton.

P: Nicole is to complete her MH assessment, bring back master service plan, and complete her UA.  CM schedule meeting for next week to follow up progress on assigned task.  CM will talk with PC about behavior concerns of participants in Apt. 235.

 Jeffery G Skelton, B.S., Case Manager

Jaemee Rozz M. Galang, Western Washington University Intern

9/23/2010 1130hrs PC

D: Student intern called to schedule meeting with Client to discuss her current employment and short term goals.

A: Client was alert with clear fluid speech and linear thoughts. She was eager to meet with CM and Intern.  Client referred to her work schedule before scheduling an appointment.

P: Client will meet with CM and Intern on 9/30/10 at 1000hrs.

Jaemee Rozz M. Galang, Western Washington University Intern

Jeffery G Skelton, B.S., Case Manager
Northwest Youth Services

Transitional Living Program

Case Log

Client Name: #######
	PC = phone call
	OF = office visit
	VO = vocational

	FM = family 
	CM = 1:1 case management
	MD = medical/dental/mental

	ED =  educational
	PS = Parent Support
	EM = email

	TM = team meeting
	GR = group
	VM = voice mail

	HV = home visit
	Specify Other
	MH/DA = mental health / drug & Alcohol


Date/Time/Type Contact/Service Goal or Domain

9/30/2010 1032hrs OF/CM

D: Late arrival after calling to notify CM and Student Intern.  Client was notified of Life Skills class and has notified CM that she will not attend due to conflict with her work schedule.  Client stated she has a “stigmatism” and will need eye glasses.  She is concerned that she is unable to get her eye glasses.  Client is currently employed by Wal-Mart and concerned about her unstable schedule.  Reviewed MH report and would be willing to see a different counselor if needed to continue counseling.  Client reports she is attending AA meetings and will be sober for 7months on the 10th.  Client reports she will be getting married on December 4th and concerned about her housing options.  CM and Student Intern provided information about housing alternatives and potential housing options.  B/F is currently employed and is able to supplement is portion of the rent if Client transitions into permanent housing.

A:  Client was alert with clear fluid speech and linear thoughts.  She was eager to have her b/f attend the OF and be informed about NWYS services.

P: CM and Student Intern will follow up with eye glasses situation and contact local business to resolve issue. Client will provide a copy of her recent paystub and money order by next OF.  Client has schedule next OF on Monday, October 11 at 1300hrs.

Jaemee Rozz M. Galang, Western Washington University Intern

Jeffery G Skelton, B.S., Case Manager

10/11/10
PC/CM

D: Client had a no show for her scheduled appointment at 1300hrs.  Client called at 1320hrs to notify CM and Student Intern that she had a mix up on her phone about the appointment date and time.  We did a phone check on how she was doing.  Student Intern notified her that she had contacted Sears Optical about the eye glasses and they are expecting Client to come in on Thursday, October 14th to receive a “One Site Voucher” for eye glasses.  Client reported that they have roaches in her apartment and Student Intern suggested she contact apartment manager.

A: Client was alert with clear fluid speech and linear thoughts.  Client apologize for missing the original meeting and would like to reschedule for a OF.

P: Client will go to Sears Optical on Thursday, October 14th to pick up voucher for eye glasses.  Client will call apartment manager about roach problem.  CM and Student Intern will follow-up on housing plan during next OF on Monday, October 18 at 1030hrs.  

Jaemee Rozz M. Galang, Western Washington University Intern

Jeffery G Skelton, B.S., Case Manager
Appendices C

See attached pamphlet

La misión de Proyecto sin Hogar es de reunir el Condado juntos para apoyar y crear soluciones duraderas para individuos y familias sin hogar.





El PHC es utilizado para invitar a los jóvenes solos, veteranos, incapacitados crónico, y a otros invitados sin hogar a un evento conectándolos a un continuo cuidado y servicios que incluyen servicios médicos, optometría, dental, vivienda, beneficios públicos, corte de pelo, servicios de cuidado de  niños, alimentación y otros 


servicios humanos. 





Por favor ayúdenos a hacer la diferencia en las vidas de aquellos que lo necesitan más en nuestra comunidad





ABRIENDO NUESTROS CORAZONES 


A LAS PERSONAS SIN HOGAR 





The Skagit Country Project Homeless Connect Event


Primero De Septiembre Del 2010 En El Colegio Del Skagit 





Los Servicios Proporcionados Incluirán:


Examines Medicos


Ropa 


Servicio Dental


Corte De Pelo


Identificación Del Estado De Washington


Servicios De Veterinarios


Comida





THINGS TO BRING 


TO YOUR FIRST MEETING


ID (If you have it)


Income documentation (ex: pay stubs, TANF letter, SSI letter, a letter from yourself explaining you do not have  income, etc).


A letter from someone you are  staying with  explaining you are living in (Note: couch surfing does not count as being homeless)


An emergency shelter/motel


A place not meant for habitation


A transitional living program


An institution


Exiting a domestic violence situation


Being evicted from current home/apt








Este es nuestro día para servir a las personas sin hogar








