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When given an opportunity to either challenge you or to stick to the norm, I would suggest challenging yourself. At first I wanted to stick to the norm and intern at an organization that focused on student affairs, but after discussing this opportunity with my mentors they suggested I think out of the box and experience something I would have never pictured myself doing.  I do not regret choosing to work with the homeless population because I have grown as a human service student more than I could have imagined.  I had two learning objectives I anticipated in completing, but have learned more than I expected.

During this experience I wanted to complete to learning objectives.  First, I wanted to be able to describe and demonstrate how to interview clients to determine their eligibility for Northwest Youth Services (NWYS) housing programs.  I would accomplish this shadowing my site supervisors during several intake interviews with new clients.  I performed a couple of mock interview with my site supervisor before experience my first intake interview with a new client with minimal help from my site supervisor.  I was able to complete my first objective in the first few weeks of the quarter, but have not recently been able to practice my new interview skills.  Through observing my site supervisor, I was able to gain valuable skills on how to read the prospective client’s body language and how to create barriers.  A serendipitous learning that has emerged from this field experience has been my ability to challenge my barriers on being easily attached to people.  My site supervisor has constantly reminded me that we are case workers and we need constantly clarify that we are not their friend or parent, but more of an advisor to guide them in the right direction.  Though I need to keep in mind that I can only do so much for them, but it’s really up to the client to take responsibility of their life.


Secondly, I wanted to be able to describe and demonstrate how to construct a new client folder by assembling all the files according to company policies.  In order to complete this objective I made myself aware of all the company forms, generate a client folder, and apply interview techniques during follow-up interviews to acquire more information. I was only to experience creating a client folder once this quarter, but that was due to the organization changing their paperwork and methods for their intake process.  It is a little overwhelming to create a flyer we all the various forms, but with the new paperwork it was easier to process what the client needed to do to be accepted into the program.  In the process of participating in mock interviews, I endured in the assessment test they required their prospective clients to take.  My serendipitous learning experience in my second objective was how my opinion could change their process of assessing the client’s life skills.  After taking their assessment test, I discussed with my site supervisors how the result does not encourage the client to change their life, but gave more negative feedback.  Such as how in their Crisis to Thriving assessment, if the client had no skills in a particular portion of the test they were identified as “In Crisis” and if it was labeled as “basic” the client may not see it as a negative aspect of their life.

There were primary learning objectives for the human service course was to gain our own interpersonal skills and applying our classroom knowledge.  Having never worked with the homeless population, my internship has challenged me to face barriers and various situations that have allowed me to grow as a human service professional.  At first I was very hesitant on working with homeless clients in fear that I would be emotionally be attached them by the end of the quarter.  With the guidance of my supervisors, I have been able to maintain a strong barrier between the clients and myself.  I am able to empathize for their situation, but would never know how they have struggled as a homeless youth because I have never experienced that situation.


It has been more of an advantage than a disadvantage with working with such a small staff. Both my supervisors have been so supportive in my journey in becoming a human service professional.  They constantly remind me how I will be a great contribution to the human service field because of my dedication and commitment to the population.  I never would have seen myself working with homeless youth, but they have shown me how the homeless youth have been so neglected by the system and they really just need a second chance of being encouraged to change their lives for the better.  They have encouraged me to be involved with the Skagit County Homeless Coalition and Project Homeless Connect.  I am so grateful to have two very diverse site supervisors in guiding me during my first quarter.  My immediate supervisor can understand my situation since she has recently experienced her own human service internship.  She wanted my experience to be more on hands whereas her last internship experience lacked on-hands experience in the field.  My secondary supervisor has a diverse background of working as a police detective, drug and alcohol counselor, and a case manager.  He has given me a lot of pointers on dealing with aggressive clients and clients who have severe mental illness. Both are great supporters and encourage me to challenge myself with the company policy and outside commitment.  

I plan on continuing my internship with Northwest Youth Services in Mount Vernon for Fall Quarter and possibly Winter Quarter.  I was to focus on learning the connection between Project Homeless Connect (PHC) and HUD’s Homeless Management Information System along with my interaction with clients.  I want to be able to correlate the information I gather at PHC of what services are more utilize to better plan next year’s event.  With having a little more experience working with the organization’s new housing intake forms, I feel more comfortable performing intake interviews and possibly exit interviews with our clients.  My supervisors have made me aware of the various changes that will be happening within the next few months and I look forward to participating in the process of changing the organization based on past experiences.

Though it was difficult at first, I do not regret challenging myself in working with the homeless population.   Being young enough to still relate to my clients, it has been a challenge to not compare them from my lifestyle and to not be emotionally attached to them. I have grown in the process of this experience as a human service professional and look forward to the upcoming quarter to get more on-hands experience with working with homeless individuals.

