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NWYS FIELD VISIT


Field Visit Agenda: Northwest Youth Services – MV

Thursday, October 14 3:00pm-4:00pm
Attendee: Amy O’Connor, Jeff Skelton, Jackie Baker-Sennett, and Jaemee Galang
1. Introduction

2. Job Overview

a. Amy O’Connor – Transitional Living Program Case Manager and Program Coordinator 

b. Jeff Skelton – Supportive Housing Program and Transitional Living Program Case Manager

c. Jaemee Galang – Student Intern

3. Learning Objectives

A. Learning Objective 1: I want to be able to describe and demonstrate benefits of Project Homeless Connect (PHC) to human service professionals and their clients.  

1. Describe how HUD’s Homeless Management Information System (HMIS) benefits human service professionals and their clients.

2. Apply my knowledge of the HMIS into the online database for NWYS clients at least once a month.

B. Learning Objective 2: I want to be able to describe and provide essential requirements for NWYS clients.

1. Generate at least one life skills course for NWYS clients.

2. Assist site supervisor in collaborating notes on a case log for NWYS clients at least once a week.

3. Apply interview techniques during follow-up interviews with NWYS clients at least once a month.

C. Learning Objective 3:  I want to be able to describe and demonstrate how to construct a new client folder or/and how to exit a client out of the program.

1. Perform an intake interview without the assistance of my site supervisor at least twice during duration of quarter.

2. Perform an exit interview with the assistance of my site supervisor at least twice during duration of quarter.

3. Generate a new client folder with company forms

4. Self Assessment

a. What have you been exposed to so far?

b. What do you have to learn this quarter?

5. Internship Hours

a. Weekly – Fall Hours (Tuesday 9-2pm and Thursday 9-5pm)
b. Project Homeless Connect (early start for Fall Quarter)

6. Field Supervisor Evaluation

7. Additional items to discuss

