Critique of Classmate’s Interview
HSP 325 Interviewing for Human Services

Your Name: Jaemee Galang

This is the analysis of my tape of Alicia Gaston       

Interview setting and goals:

The interviewer was a counselor consulting a client who is having issues with her husband.  The client discusses her concern about her husband’s excessive drinking, driving drunk, and spending more times with his friends than with her.
Use the following schedule to rate interviewer skills (Column D)

1 = A different strategy and/or skills may have worked better. 

2 = The strategy and skills worked, but interviewer needs more practice.

3 = The strategy and skills demonstrate mastery. 

	(A)
	(B)
	(C)
	(D)

	Depth of Content
	Comprehensive
	Constructive and Demonstrates Understanding of Tools
	Rate from 1-3 (see above)

	Interviewer - Introduction 


	The interviewer seems to have already built a rapport with the client and provided a comfortable setting for the consultation. 
	Interviewer states, “Hi Danielle, it was nice of you to come in today.  What seems to be the problem?”
	2

	Client - Information
	The interviewer allows the client to take her time to discuss her issues with her husband.
	“I’m just having trouble with my husband…and I just don’t know what to do!”
	n/a

	Interviewer – Closed Question
	The interviewer attempts to get more information about the issue with her husband’s drinking.
	Interviewer states, “Is this been a problem a long time?”
	2

	Interviewer – Paraphrasing, closed question
	The interviewer attempts to learn about other interventions she has tried to resolve her husband’s drinking problem.
	“So he’s been drinking…did you offer to pick him up if he needed to?
	3

	Interviewer – closed question
	The interviewer suggest options to help resolve the issue.
	“So have you talked to him about drinking…would you feel comfortable about giving him information”
	3

	Interviewer – open question
	The interviewer had two questions in one, but should have separated them.
	“Would you like him to stop all the way about drinking or talk more with you”
	1

	Client – reflection of feelings
	The interviewee showed personal reflection on how she had felt about the drinking issue.
	“He never seems to want to go out unless its somewhere where he can drink”
	n/a

	Interviewer – observation of emotions and suggestion of couples therapy
	The interviewer picked up on the client’s tone and body language of discomfort about her current dilemma.
	“Um…yeah, so do you think since you feeling alone and he’s not hearing you…you can definitely use an in between person cause he’s not hearing what you are saying” 
	3

	Client – paraphrase, reassurance
	The interviewee seems grateful to have another individual see her side of the drinking issue.
	“Yeah, that might help. So maybe…when we talk to you together that would help”
	n/a

	Interviewer – provide option for couples therapy or separate therapy sessions
	The interviewer provided an opportunity to work on the issue with the husband and allowed the client to work as a support system to resolve the drinking problem.
	Well you are more than welcome to set up an appointment together or I can see you separate
	3

	Client – Self disclosure, check-out
	The interviewee seemed hopeful for new changes.
	I could try that, see if he is willing to come at least once and willing to try it
	n/a

	Interviewer – Self disclosure, check-out
	The interviewer thanked the client and closed the counseling session.
	Okay, well thank you for coming.
	1

	
	
	
	


Hi Alicia,

Your interview was fairly interesting and you’ve succeeded in a few areas of interviewing, but could improve on a couple of tactic to better approach your client.  I would recommend for you to use more open-ended questions and summarize the counseling session at the end before your closing statement.  You did mention a future counseling session, but could use more structure in the overall interview; such as setting a goal for the client to do with or for her husband before their next session.  I do would like to note that you and the interviewee had mirrored image body language, which I observed as your attempt to provide a comfortable and safe environment.  Overall, your interview was an ideal outline of the Vs + B including all aspects of the model.
Sincerely,

Jaemee Galang
