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Communication is the key to success as a human service professional.  The Council for Standards in Human Service Education (2009) notes the National Standard 17 focuses on “The ability to create genuine and empathic relationships with others is central to the human service profession.  These skills are applicable to all levels of education, and a greater proficiency is expected at each progressively higher level”.  This standard has four main criteria; clarifying expectations, dealing effectively with conflict, establishing rapport with clients, and identifying behaviors that are or are not congruent with expressed values as mentioned in the Council for Standards in Human Service Education (2009).
I expect my instructors to clearly define what we will accomplish in each course along with my ability to establish precise goals with my client(s) as a human service professional.  Working together allows both parties to be on the same page and have a better understanding of what is expected.  If there is a misunderstanding, individuals are able to question the instructor or professional for a more defined explanation.  In my experience I have struggled to be more wiling to ask for clarifications because I fear that others will get irritated with my questions and comments, but all my instructors has emphasized that if one student has a questions it is more likely that others have the same question.  Instructors and human service professional are not only generalist, but welcome questions and comments.
Not all individuals will connect on the first meet and greet session, but majority will be able to work out their difference through time.  Individuals involved in the conversation need to allow each other to gain a better perspective on the other person.  Time can either allow both parties the opportunity to think about the issue more clearly or escalate the tension.  Eventually either the individuals will work out their difference and establishing a health working relationship or go on their separate paths.  Conflicts are not sign of failure, but an opportunity to improve our people person skills.  For instance an at-risk youth required to speak to a counselor will refuse treatment, but through time and patience the youth will open up to the counselor.
Establishing rapport with the client is crucial to maintain a healthy working relationship.  This relationship also allows the client to become more comfortable during conversations, but the professional needs to establish boundaries to protect them from the vast emotions that can be endured during their sessions.  When the client(s) are comfortable and safe, they are more willing to share deeper rooted information that may contribute to resolving their issue.  Boundaries protect both parties to prevent them from crossing boundaries; such going beyond their duties to help their client(s) and then being abused because of the extra efforts of the professional.  Human service professional will encounter several hundreds of people, but each minute is a lasting impression to those who they have assisted.  Each rapport with a client is important and should not be treated differently because of the situation.

I need to become more open to identifying behaviors that are or are not congruent with expressed values to assist the client(s) to be more aware of their contradicting beliefs.  I have observed that the younger and less knowledgeable make their opinions before having a better understanding of the issue.  Generation gaps play a major role in how we interpret different situation and struggle to have a common understanding of what we should or should not believe value because of the misunderstanding of traditional values and modern values.  In my experience I have seen several teens who feel they are ready for parenthood and sexual activity, but have yet to grasp the concept of the life changes they will endure to accommodate those decisions.  
The criteria of interpersonal communication worked together to maintain a healthy working relationship to communicate effectively to accomplish a task together.  Through the human service program courses we become more aware of how our values affect our client(s).  We will enhance our skills through role play, small group discussion, and assignments that challenge us to work with others than may or may not share the same beliefs.
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