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Human service professionals and volunteers depend on harmonious teamwork to accomplish their set goals.  This quarter we focused on how affective team work can be when all members are aware of what is expected from each other.  Working in a group allows us to experience some challenges and triumphs that we will endure in the work field.  When working in a group we are all given a certain responsibility for the assignment, have the opportunity to work on our teamwork methods, and learning about our team mates in a different perspective.  Group work allowed me to have a better understanding of true partnership and our interpersonal systems. 
True partnership “provides us with the opportunity to move beyond the limits we have set for ourselves and the constraints of others and break through to new levels of individual and group effectiveness” (Zaiss, 2002, p. 109).  We each have a different point of view on what should be done in a group project, but proper communication allows all members to work harmoniously together.  True partnership is about identifying our limits and what we need to do to overcome these barriers.  We also need to identify our relationship within the partnership and that we are careful to not easily blame others for our mistakes.  We are to “build accountability into the relationship by concentrating on ‘us’ rather than ‘we-they’” (Zaiss, 2002, p. 54).  Each individual is responsible for their actions and we need to consider that we may be the one contributing to the flaw in the relationship.
At first I was very skeptical about working in a triad in fear that it would not work out, but after this experience I have a new appreciation for teamwork.  Throughout this experience my interpersonal systems has grown and I have become more aware of my communication skills through mindful listening and the concept of power of words.  I normally take assignments seriously and promptly work on the project as soon as it is given, but Shafir (2009) discussed how useful mindful listening can contribute to the communication between individuals by “slowing down and carrying out the task with mindfulness significantly reduces the chances of error and mishaps” (Stewart, 2009, p. 224).  I took a chance and let them lead rather than taking over the entire project on my own.  We approached the project on a day to day bases rather than seeing it as a larger picture where we had deadlines and a timeline to follow.  I learned that when we have harmony in our group we are able to work in sync with each other and that I need to slow down to better understand the assignment.  A healthy interpersonal system is when the individual is able to acknowledge that certain words can “influence emotional relationships between people and how people can work together” (Stewart, 2009, p. 161).  Satir (2009) noted that “there are ten English words that it is well to pay close attention to, to use with caution and with loving care: I, You, They, It, But, Yes, No, Always, Never, Should” (p. 161).  When used correctly within our system we can gain desirable outcomes or if misinterpret we can cause tension.  An unhealthy interpersonal system is when an individual is unable to work with others because they are not open to change.  We challenge each other’s opinions, but when we are able to overcome that barrier we create a healthy system where we are able to respect each other.  A healthy interpersonal system contributes to the overall experience for all individuals involved, but also contributes to the larger system.
We started off the quarter being assigned to work with a group to present on a topic of our choice.  We started the triad project on a positive note and establish group guidelines so we know what we expect from each other.  We expected to have respect from each other’s opinions and ideas, maintaining appropriate confidentiality about what were discussed in our group meetings, resolve conflict within the group setting before seeking help from our advisor, contribute valuable information to group discussions, and to maintain adequate communication promoting a harmonious work environment.  Along with these guidelines, we evaluated on how we each could contribute to the group project and took advantage of our personal skills to benefit the group.  I feel that I am exceptionally organized and kept our group inline during the large portion of the project and in mini group projects in class.  Based on the survey we gave our class to acquire information on what they wanted presented about the LGBTQ population we focused our presentation on LGBTQ history, family support, and common stereotypes.  From this, we established the task that each group member was responsible for the overall presentation.  Partner A was responsible for the survey, informational interviews about LGBTQ population, statistics, and stereotypes.  Part B was responsible for the group guidelines, local resources, and the history of LGBTQ population.  I was responsible for family support, statistics, and the class activity.  We were all responsible for our own power point slide, but I created to collaborated power point presentation.  We all followed the healthy group guidelines we created and did not have any difficulties that required us to seek further advice from our instructor.  We worked harmoniously together and gave substantial input on how to improve our group paper, survey, and our presentation.

This quarter we focused on communication and how it affects our interpersonal system.  Our reading for the quarter focused on the different ways we can use communication to affectively get our message out to the receiver and required to recall past experience on how we could have approached them differently.  There were two main concepts that I found helpful in expanding my interpersonal system; fierce conversation and S.T.A.T.E.  Scott (2009) defines fierce conversation as how the context “emphasizes the importance of being genuinely present and authentic in as many as possible of the conversation you experience” (p. 54).  S.T.A.T.E. consist of five steps; stating facts, telling your story, ask for other’s paths, talk tentatively, and encourage testing that’s challenges you to “contribute ‘risky meaning’ to a dialogue without being either ‘wimpy’ or disrespectful” (Patterson, Grenny, McMillian, & Switzler, 2009, p. 262).  
I often struggle to stand up for what I believe in, but these two concepts have provided me an alternative to not come off as defensive about my viewpoints.  For instance, earlier in the Human Service Program we were asked to make a standpoint on different issues.  Each of us had different point of views on the same topic, but we were able to present our view point with the facts and not judge each other for what they believed in.  We presented our viewpoints through the S.T.A.T.E. concept, but we told our story through the fierce conversation concept.  Both concepts are about give and take; we learn from each other’s experiences and gain new perspectives from opposing viewpoints.  I plan on applying these concepts in my internship next quarter by becoming a stronger advocate for my clients and organization.  As an intern I am still new to the work force and need to be vocal about my concerns and ideas about the organization’s programs and services that affect my potential clients.  Since I am the newest member of the team, I still need to be aware not to come off as narrow minded or become overall defensive when given critique by my site supervisor.  We need to work harmoniously together to create a successful internship experience for all individuals involved.
Group work could be a challenging experience when approached in a negative manner, but through time we get over our barriers and eventually have a successful outcome from everyone’s collaborative work.  My triad experience has allowed me to further appreciate the sense of accomplishment with a team and to realize how a strong support system can really lessen work related stress.  I have learned to not take things so seriously and to relax more often, but I have taught that being more organized can make you feel that you have a better grasp of what is going around you than continuously being lost.  My interpersonal system has expanded through the group work experience and I have become more cautious of what words I use to share my opinions.  Not all group work experience will have a successful ending, but giving other’s a chance will allow me to grow more as a human service professional by improving my experience based on previous situations.  
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