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PERSONAL REFLECTION


Personal Reflection
Jaemee Rozz M. Galang

Western Washington University

I have always known I was destined to help others, but I have struggled over the years on how to reach out to others.  I began my journey through higher education by pursing a career in the medical field assuming that was the best way to help people, but realized that I was doing things for the client rather than helping them through their issues.  My involvement with the student organization program at Skagit Valley College has made me become more aware of various ways I can help others seeks opportunities to better their life while gaining skills.  Since my acceptance into the Human Service program at Western Washington University, I have become more aware on how my beliefs will affect my client(s) through standpoint, systems theory/ecological model, co-constructing identities, altruism, and chaos theory.

Standpoint


“Standpoint can be understood as the place where you imbibed your culturally imposed view of reality, and sometimes, your biases,” but is heavily influenced on our roots (Fabiano, 2005, para. 6)
.  Patricia Fabiano (2005) explained the concept of roots as “each root represents a major influence on how you view yourself and the world” (para. 3).  I openly spoke about my standpoint on gay marriages, abortion, and poverty.  

I feel that gay marriages are a personal lifestyle not a public affair and all individuals should be allowed to marry their partner without the approval of the societal members.  My standpoint may be obscured by another’s viewpoint on how a homosexual relationship/marriage may have affected their opinion against supporting those individuals to be together because I have already accepted homosexual relationships equal to heterosexual commitments.


I am pro-life because I feel that an unborn child innocent and does not deserve an early death; parenthood is a life changing event that some are not prepared for the readjustment.  My standpoint may be obscured because I am a parent and could not see my life any differently without my son, compared to another individual who supports pro-choice because they want the option to not have to continue raising a baby conceived from rape.

Poverty does not define an individual’s standing, but how they cope with their lifestyle.  My standpoint may be obscured by how others can not overcome the same struggles I have endured because they may not have had the same support systems that I had through out my life.
My personal dispositions will impact the successful delivery of my knowledge of human services to my clients by being slightly biased on the ideal solution to their dilemma.  With our differences, we will need to work together to find the best solution.  I will also be influence by my client’s standpoint that will ultimately affect my standpoint for future situations.
Systems Theory and Ecological Model
 



Ludwig von Bertalanffy (1968) has defined the general systems theory as being “capable of giving exact definitions for such concepts and, in suitable cases, of putting them to quantitative analysis” (para. 7).
  The general systems theory enhances the reasoning between experiences by establishing a connection between the levels within the systems model of human behavior.  The systems model of human behavior consists of three levels; family and community/culture, society, and global (Huitt, 2003).  The first level consist of “the most immediate and earliest influence and includes the family, along with  local neighborhood or community institutions such as the school, religious institutions and peer groups as well as the specific culture within which the family identifies” (Huitt, 2003, para. 8).  In my ecological system, my family and peers heavily support and influences my life goals as my support system.  The second level is the mesosystem, which influences “social institutions involved in such activities as transportation, entertainment, news organizations, and the like. The influence of these systems and institutions interacts with, and is filtered through, the microsystem institutions” (Huitt, 2003, para. 9).  I rely on the media to provide important information that will affect how I go about my daily routines.  For example, I rely on the news reports about traffic conditions when I commute to school.  The third level is macrosystem, which is comprised of “global changes or even more abstract aspects of culture” (Huitt, 2003, para. 10).  For example, I live in military town and when 911 occurred my mother was confined on the base because of safety precautions to keep all essential personals within a certain range in case our bases were attacked.

The general systems theory and systems model of human behavior is based on a holistic method to categorize the individual as a whole rather than by individual characteristics.  I have become more aware of how my experiences and surrounding have heavily influenced who I am and how I can influence others peoples lives.
Co-constructing Identities
 


There are various ways as how we identify ourselves and how we identify others
.  An individual’s first impression is a lasting impression, but can be co-constructed through time of getting to know them as an individual rather than assuming their identity based on their physical looks.  Stewart, Zediker, and Witteborn (2009) discuss the constructing of identity as the environmental influences that make us unique.  McKinnon (n.d.) discusses the mixed race identity as our ethnical make up defines who we are and determines how we will experience situations in a different way due our race.

Steward et al.
 (2009) believes that we co-construct our identity because we choose what we take from previous experiences to influence future situations.  We are identified by the influences from our surroundings, but we still have the power to choose what we learn from others and how we will influence others from our own personal experience.


McKinnon (n.d.) believes that an individual can identify themselves as more than one race.  Most of us live our lives without acknowledging our cultural differences until one is pointed out.  Interracial relationships have become a common trend within the last decade and have created an overwhelming situation that challenges their children on how to identify themselves.  “Bi- or multiracial people must choose their category carefully, lest they be shunned by others in that category and discredited by the dominant culture” as cited in McKinnon (n.d., para. 13).

With the consideration of the recent changes in the last decade, it has become a challenge to overcome the black and white identification process.  Our society needs to become more sensitive on assuming an individual’s identity based on their physical looks.  I need to learn to become less analyzing and giving others an opportunity to make an impression before I identify who they are without getting to know them after my first impression.
Altruism 


Altruism is a mysterious process that we may or may not have control over.  These are the processes in which we perform tasks that are either done intentionally for a reward or a spontaneous action from the heart.  Altruistic behavior is acquired at an early age through theory and revised through personal experience
 that either enhance our work as a human service professional or allows us to improve our methods to helping others.

Altruism is a characteristic we are not born with, but acquire from the interactions with our environment and emphasized by our peers.  We were born innocent from the world’s complications, but once we open our eyes we quickly observe the interaction with our surroundings.  Our parents teaches us through role model experiences to share our toys with others, but often toddlers have a hidden agenda for sharing and find it as a method to trade.
  Toddlers, who grasp this concept of give and take, will easily transitions to more advance social skills.  Rutte and Pfeiffer (2009) stated that children “observe interactions between others and then decide about their behaviour toward the observed individual on the basis of their observation” (p. 1573).


Altruistic behavior will enhance my experience as a human service professional to become more empathic and selfless to caterer to the needs of the client/consumers.  Human services professionals need to be open-minded and be aware of co-constructing the client(s) identity based on their current situation or physical appearance.  “We continuously scrutinize other people’s motives and intentions, attempting to form hypotheses about how they got themselves into a mess and what they might do to get themselves out” (Kottler, 2000, p. 57).  My job is to provide an environment and a safety net in which the client/consumer is able to move forward and accept the help they need to get out of their current dilemma.  Human service professionals need to remember that “it isn’t your sole responsibility to figure out what is wrong and how to fix it, but rather to act as a guide for others to find their own way” (Kottler, 2000, p. 58).

Chaos Theory

Chaos T
heory is similar to altruism because of its mysterious process and occurrence in our lives.  Both happen unknowingly and each heavily influences on how we live our lives.  Chaos is based on reflection of pattern and about “letting go, accepting limits, and celebrating magic and mystery” (Briggs & Peat, 1999, p. 7).  Chaos can be seen as a path on how we go about our daily lives; including a starting point and cycles of which we struggle to overcome or challenge.  There are three major characteristics that make up chaos; the bifurcation point is the moment we gain motivation to do something active in our life, the negative feedback loops are our boundaries that keep us in line and not stray onto other paths that we were not destined to take, and positive feedback loop is the benefits of staying on the path that the negative feedback loop has established.

A method to get out of the cycles is with butterfly power concept.  The butterfly power is not a skill, but a characteristic we continuously revise unknowingly.  “Positive butterfly power goes hand in hand with a need for basic humility, because we realize that the key to change doesn’t so much lie in a single individual’s action as in the way many different feedback loops interact” (Briggs and 
Peat, 1999, p. 44).  The butterfly power is the strength we find deep inside of ourselves unexpectedly in a particular situation that helps define our moment at the time.  Our personal butterfly power does not appear to make difference on a single occurrence, but over time through individual success and working with others.



The chaos theory is the reflection on how my beliefs through my standpoint, systems theory/ecological model, co-constructing identities, and altruism work together to establish what I value.  Without my life experiences, I would have interpreted each of these concepts differently and struggle to connect with them to what I have learned in the human service courses.  We are heavily influenced on our surrounding and we should share our experiences to influence others as a benefit to challenge both of our viewpoints.  Through the readings, assignments, and discussions I’ve had in the Human Service program at Western Washington University my peers have enhanced my viewpoint and beliefs for future experiences.  These concepts and learning experiences have reassured my goal to purse on becoming a human service professional by challenging my viewpoints and becoming more open-minded when consulting with my client(s).  
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	Comments
	Points

	Timeliness

(points subtracted)
	· You turned your paper in on time!
	No points subtracted

	Basic writing skills

(4 points possible)
	· A few times you sentences were a bit confusing but most of the time they were well constructed 

· Remember to use transitions when shifting to a new paragraph and/or topic

· An effective opening to your paper

· You have an effective conclusion to your paper

· Your paper seemed a bit unorganized; transitions will help with this
	3

	APA formatting

(2 points possible)
	· An excellent title page
· Always reference your sources
· APA formatting needed for subheadings 
· Very good quotation formatting, most of the time

· Just one comment on in-text citations
· An excellent reference page
	1.5

	Content

(4 points possible)
	· Your essay draws on ideas from the books and articles used in this course 

· Your essay address each of the four learning outcomes but a lot more depth is needed specifically related to the outcomes
· Your essay includes a discussion on what has been learned in relation to each outcome, but a bit more reflection is needed

· Essay links your learning to specific activities engaged in during the quarter (e.g. in-class discussion, mini lectures…) but a bit more is needed

· Essay includes a very small discussion of what you would like to continue to explore for each of the learning outcomes but a bit more is needed
	3

	Length

(points subtracted)
	· Between 4 and 6 pages - excellent


	No points subtracted

	
	
	

	Total

(10 points possible)
	
	7.5


�Excellent title page formatting


�An effective opening to your paper


�If you are going to use subheading in your papers they must be in APA formatting


�Good quotation formatting 


�This sentence is a bit confusing 


�A transition is needed


�A transition is needed


�APA formatting needed


�Even with subheadings you need transitions between topics 


�Excellent formatting


�APA formatting needed


�A transition is needed


�Awkward wording


�Good formatting


�APA formatting needed


�A transition is needed


�This sentence is awkwardly worded


�Cite your source; where does this information come from?
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�There are more Chaos theory concepts. We have only covered three so far.
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